
Help Patients Navigate OTC Hearing Aids

  Pain Point: Hearing aids are popping up in pharmacies and other 
retailers now that an FDA rule allows them to be sold over the counter 
(OTC). Pharmacy teams and prescribers will need to be prepared to 
answer questions about which patients are appropriate for hearing 
aids, how to select a product, and how to use it properly. 

  Solution: Our Pharmacist’s Letter, Pharmacy Technician’s Letter, 
and Prescriber’s Letter articles highlight differences between OTC 
and prescription hearing aids and personal sound amplification 
products. We provide advice on how to identify potential candidates 
for OTC hearing aids, which screening questions to ask, and when to 
recommend a hearing test. Guidance on how to screen for red flags 
and when to refer patients to an audiologist is also covered.

Community Pharmacies

Put Cardiovascular Risks with Triptans in Perspective   

  Pain Point: Questions continue to come up about which patients with 
migraine should avoid triptans due to cardiovascular concerns. For example, 
alerts often pop up about using triptans in patients with cardiovascular risks, 
but it’s hard to know when these alerts are clinically significant.

  Solution: Our Pharmacist’s Letter, Hospital Pharmacist’s Letter, Pharmacist’s 
Letter Canada, and Prescriber’s Letter articles outline the history of how 
cardiovascular contraindications landed in triptan package labeling decades 
ago and how our understanding of cardiovascular disease and migraine has 
changed over the years. We also give advice on how to evaluate whether 
patients with cardiovascular risk factors can use a triptan and share practical 
examples to help individualize recommendations. Our resource, Drugs for 
Acute Migraine, has a more detailed list of available migraine treatment 
options, dosing considerations, and contraindications.  
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Reevaluate Protocols for Acute Pancreatitis

  Pain Point: New evidence in patients with acute pancreatitis suggests that a less aggressive approach to fluid 
resuscitation may be better than the standard practice. This will lead to questions about the best way to manage  
these patients.

  Solution: Our Hospital Pharmacist’s Letter article and resource, Pancreatitis, provide clear guidance on the latest 
evidence-based approach to moderate hydration in acute pancreatitis, including IV fluid selection, bolus volume 
and maintenance rates, and monitoring and adjustment parameters. We also provide recommendations for other 
interventions in patients with acute pancreatitis, such as antibiotic stewardship, early oral nutrition, and pain 
management.

Hospital Pharmacies
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Natural Medicines

Adderall Shortage: Natural Medicines Getting a Boost

  Pain Point: The nationwide shortage of Adderall has been 
making headlines and leading some people to seek out non-
prescription alternatives. Some supplement manufacturers are 
taking advantage of this new market segment and touting their 
products as natural treatments for ADHD. Pharmacists may be 
getting questions about these options.

  Solution: Many of the supplements being marketed as Adderall 
alternatives fall into the category of “nootropics,” or supplements 
claiming to improve memory, attention, and thinking skills. 
Although this product class has been around for some time, 
claims related to use in ADHD are relatively recent. Most of the 
ingredients in these products are derived from plants and fungi, 
but only a few have actually been clinically studied. Our Natural 
Medicines article reviews what we do and do not know about 
some of the more popular ingredients.

Are you confident that your pharmacists are knowledgeable 
about the natural medicine products they sell? 

RxAdvanced: Guide to Natural Medicines helps ensure 
your pharmacists can answer confidently when faced with 
questions about dietary supplements, alternative therapies, 
drug interactions, adverse effects, and more. 

As one of the industry’s only comprehensive natural 
medicines resources, RxAdvanced: Guide to Natural 
Medicines provides evidence-based competencies in 
natural medicines, dietary supplements, vitamins, and more. 
Offering 11 hours of ACPE-accredited CE, this program 
offers educational, peer-reviewed research that strengthens 
your pharmacists’ role as trusted advisors on the quality, 
purity, dosage, medication interactions, and potential side 
effects of natural medicines.

RxAdvanced: Guide to Natural Medicines provides:

• Built-in reporting features to track ROI and assess your 
team’s competency.

• Scientific evidence that you can trust. This program has 
been trusted by the U.S. military, NIH, and the Department 
of Veterans Affairs as well as the nation’s top pharmacies 
and health systems for more than 15 years.

• Exhaustive coverage of complementary, alternative, and 
integrative therapies including interaction and adverse 
effects checkers.

• A convenient, self-guided format, that is available 24/7 
to your team of pharmacists.

This program is available to organizations of any size through 
our robust RxAdvanced training suite. RxAdvanced is an 
affordable benefit to help you attract and retain pharmacists, 
ensure they stay engaged, and build their clinical knowledge 
and leadership skills via efficient, high-quality CE programs. 
Additional programs include Guide to Cannabis, Leadership 
& Communication, and more.

Support your team of pharmacists with unbiased,  
evidence-based resources that improve competency and 
patient outcomes.

Get a quote today, and don’t forget to ask about our  
group discounts!

Product Spotlight: RxAdvanced: Guide to Natural Medicines
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Natural Medicines Resource Hub
Did you know that four out of five Americans use dietary 
supplements? Available to all subscribers, the Natural 
Medicines Resource Hub is packed with tools that help your 
pharmacy team learn about popular ingredients, common 
uses, potential safety concerns, and interactions.

Check out the recent updates:

1. Tea for Reducing Mortality?

2. COVID-19: Should Kids be Taking “Immune Booster” 
Supplements?

3. Winter is Coming: Natural Medicines for Dry SkinExplore the Full Natural Medicines Resource Hub

News & Events
Explore CriticalPoint’s Virtual Training 2023 Schedule

Build competence and in-demand compounding skills with CriticalPoint’s 
upcoming 2023 virtual trainings. For more information, learn more and view 
the training schedule here.

Hot Topic Webinar: Triptan Use in Patients with Cardiovascular  
Risk Factors

This month’s TRC Hot Topic on-demand webinar features an expert panel 
discussion and clinical guidance on Triptan Use in Patients with Cardiovascular 
Risk Factors. Listen as Rebecca C. Burch, M.D., Headache Medicine Specialist, 
Boston, MA, and other panelists discuss and answer common clinical 
questions. Watch the webinar. 

Check out our other on-demand webinars here.

Our Most Popular Charts for December

 Hospital Pharmacist’s Letter: Acute Ischemic Stroke Pharmacotherapy Checklist

 Hospital Pharmacy Technician’s Letter: Management of Head Lice

 Pharmacist’s Letter: Comparison of ADHD Medications (United States)

 Pharmacist’s Letter Canada: Acute Otitis Media

 Pharmacy Technician’s Letter: Treatments for Plaque Psoriasis

 Pharmacy Technician’s Letter Canada: Drugs for Acute Migraine

 Prescriber’s Letter: Choosing and Switching Antidepressants
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