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Share Strategies for Traveling with Meds 

 Pain Point: With travel resuming, questions will be  
 asked about how to travel with medications.  People  
 should be aware that some medications can’t be  
 brought into specific countries, and clinicians need  
 to know how to identify medications when people  
 travel from abroad into the U.S.

 Solution: Our Pharmacist’s Letter, Pharmacy Technician’s Letter, Prescriber’s Letter,  
 Hospital Pharmacy Technician’s Letter, Hospital Pharmacist’s Letter, Pharmacist’s  
 Letter Canada, and Pharmacy Technician’s Letter Canada articles provide  
 considerations for patients traveling abroad, including recommendations to declare  
 all medications and to check with the destination’s embassy about medication  
 restrictions, especially for controlled substances. For people traveling from abroad  
 into the U.S., we provide tips for translation and highlight that some medications  
 may have different names in different countries. Readers can find more in our Look  
 Alike/Sound Alike Medications resource and find more travel-related courses in  
 our CE & Training Organizer. 
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Practice-Changing Pharmacy Updates:  
Pain Points & Solutions

Issue 40

Put New Heart Failure Guidelines in Perspective

 Pain Point: New guidelines for heart failure with reduced ejection fraction (HFrEF) are catching up with the evidence  
 and raising questions about practical application. For many years, we’ve used “triple therapy” for HFrEF (an ACE  
 inhibitor or angiotensin receptor blocker [ARB], an evidence-based beta-blocker, and aldosterone antagonist) to  
 reduce hospitalizations and death.  Now guidelines are recommending “QUAD” therapy with sacubitril/valsartan  
 (Entresto) instead of an ACE inhibitor or ARB and adding an SGLT2 inhibitor to further reduce hospitalization and  
 death. However, less than 1% of HFrEF patients are currently on traditional triple therapy at target doses, plus QUAD  
 therapy adds more than $1000/month to medication costs.

 Solution: Our Pharmacist’s Letter, Prescriber’s Letter, and Pharmacist’s Letter Canada articles focus on optimizing  
 traditional triple therapy first, then using shared decision making to determine whether the new guidance is practical  
 for individual patients. Recommendations are provided about how to improve therapy for patients with persistent  
 symptoms, as well as special considerations for patients with diabetes. Tips are also included about safety monitoring  
 related to angioedema, genitourinary infections, and acute kidney injury. Readers can use our Guide for Helping  
 Patients Afford Their Meds, for assistance with whittling duplicate or unneeded medications. Also included is our  
 Improving Heart Failure Care Toolbox, with patient education tools and strategies to improve adherence.
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Individualize Treatment of Inpatient Hyperglycemia 

 Pain Point: Questions continue to come up about best practices for managing inpatient hyperglycemia, especially  
 about whether sliding scale insulin should be used. Guidelines continue to recommend against sliding scale insulin and  
 support more complex insulin regimens based on limited data. Also, these more complex insulin regimens are labor  
 intensive and increase hypoglycemia risk.  

 Solution: Our Hospital Pharmacist’s Letter and Prescriber’s Letter articles reviews two new studies which generally  
 support a role for sliding scale insulin alone in certain patients. These studies are limited, but they reinforce the  
 current practice of individualizing hyperglycemia treatment. Our article and resource, Hyperglycemia in the Hospital,  
 provide recommendations for different insulin regimens based on a patient’s blood glucose, home diabetes regimen,  
 and hypoglycemia risk.

Saffron: Adulteration Concerns for the Most Expensive 
Spice in the World

 Pain Point: Saffron, the world’s most expensive spice, is gaining in  
 popularity as a supplement. A growing body of research suggests that it  
 might be helpful for various mental health conditions, including major  
 depressive disorder. However, its high price has led to rampant adulteration,  
 producing saffron products that are unlikely to provide benefits.

 Solution: Patients may be interested in trying a saffron supplement, and  
 providers may be interested in recommending this as an alternative therapy  
 for certain mental health disorders. But patients are unlikely to experience the  
 benefits if they purchase a low-quality supplement that has been adulterated  
 with other ingredients. In this article, we provide guidance on what to watch  
 for, and how to identify high-quality saffron spices and supplements.

Product Spotlight: PTU Elite: Soft Skills

Suitable for any pharmacy setting, PTU Elite: Soft Skills is a training program that helps pharmacy technicians build and 
develop essential competencies that lead to better patient care and improved staff retention.

PTU Elite: Soft Skills provides 8 hours of didactic training using video simulations, case studies and real-world scenarios that 
help technicians improve their communication, empathy, leadership, teamwork, and conflict management skills. 

Pharmacies that support technicians with PTU Elite: Soft Skills gain:

• Empowered pharmacy technicians who feel supported in  
 their career

• Enhanced patient care from technicians with patient-centered   
 communication skills

• Improved teamwork from technicians who can collaborate,  
 take charge, and lead others

PTU Elite: Soft Skills is one of the many lifelong training programs  
we offer under the PTU Elite pharmacy technician training suite. Learn 
more about PTU Elite.

Invest in your pharmacy technicians and build a solid pharmacy team 
of valuable professionals!

Natural Medicines

Get Started Today!

Hospital Pharmacies
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Transitions of Care Resource Hub
Our Transitions of Care Resource Hub helps improve medication 
management and reduce medication errors during transitions of care.

 Article: Avoid Transitions of Care Errors with Parkinson’s Meds

 Chart: Transitions of Care Checklist

 FAQ: Insulin Pump Use and Transitions of Care

Check Out the Transitions of Care Resource Hub

Hot Topic Webinar
Treatment of Heart Failure with Reduced Ejection Fraction
We have a new webinar available on demand that features an expert panel 
discussion and clinical guidance on the treatment of heart failure with reduced 
ejection fraction. Click here to watch for free.   

News & Events

Free On-Demand Webinar
RxAdvanced Pharmacist Training Demo
This free webinar will walk you through our robust advanced pharmacist training 
platform, RxAdvanced. Learn how RxAdvanced provides pharmacists with 
engaging trainings that are supported by activities that deepen knowledge and 
practical skills in critical subjects. Click here to watch for free.   

Check out our other on-demand webinars here.

Our Most Popular Charts for May

 Hospital Pharmacist’s Letter: Management of Inpatient Alcohol Withdrawal

 Hospital Pharmacy Technician’s Letter: Preventing and Treating Delirium in Inpatients

 Pharmacist’s Letter: Comparison of ADHD Medications

 Pharmacist’s Letter Canada: Comparison of Atypical Antipsychotics

 Pharmacy Technician’s Letter: Pharmacotherapy of Post-Traumatic Stress Disorder 

 Pharmacy Technician’s Letter Canada: Pharmacotherapy of Anxiety: Beyond the First-Line Agents

 Prescriber’s Letter: Combining and Augmenting Antidepressants
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New CE for May
TRC Healthcare’s accredited learning center for medication management 
offers continuing education in 13 categories, including:

• Disease State Management / Drug Therapy

• HIV / AIDS

• Law

• General Pharmacy

• Patient Safety / Medication Errors

• Archived Webinars

• Competency

• Compliance

• Hospital / Specialty

• Preceptor

• Training

• Immunization

• Compounding

May 2022FREE DOWNLOAD! 
MAY CE COURSE CATALOG

Check out our latest CE Course Catalog featuring new courses offered 
for May, general CE, live CE/CME, patient safety, and more!

Click here to download

Continuing Education
Free CE Course! 
This month, we’re offering a free course under our RxAdvanced: Opioid Stewardship pharmacist training program, 
Patients with Opioid Use Disorder, ACPE Course #: JA0006454-0000-20-2010-H08-P. This free course is available to all 
Pharmacist’s Letter subscribers.

Pharmacists who complete this 1-hour CE course 

will be able to:

• Characterize opioid use disorder (OUD) and the
neurochemical changes that occur in patients.

• Compare and contrast the 3 main medications
used in the treatment of opioid use disorder.

• Apply concepts of OUD treatment to a patient case.

RxAdvanced provides pharmacists with CE credits from 
an ACPE-accredited provider with content that deepens 
knowledge and practical skills in critical subjects.

Learn More About this Free Course
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