
Community Pharmacies

Clarify When and How to Give  
COVID-19 Vaccine Boosters

 Pain Point: Recommendations are rapidly  
 evolving about boosters and additional doses  
 of COVID-19 vaccines. Clinicians need to be  
 prepared with the who, what, when, and how  
 to complete COVID-19 vaccine series.

 Solution: Our Hospital Pharmacist’s Letter, Hospital Pharmacy Technician’s  
 Letter, Pharmacist’s Letter, Pharmacy Technician’s Letter and Prescriber’s  
 Letter articles include clarification about the purpose of boosters versus  
 additional doses of COVID-19 vaccines. Candidates are delineated, as well as  
 dosing and appropriate timing for each of the available COVID-19 vaccines.   
 Recommendations include tips on “mixing and matching” brands for boosters,  
 strategies for preventing vaccine errors, and more. Our chart, Communicating   
 About COVID-19 Vaccination, addresses concerns such as myocarditis, and  
 debunks infertility and other myths.
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Practice-Changing Pharmacy Updates:  
Pain Points & Solutions

Issue 34

Be Familiar with Nuances for Safe Med Use in Cats and Dogs

 Pain Point: Patients often ask if it’s safe to use human meds in cats or dogs, and answers vary based on species,  
 breed, and pet size. This is often something that clinicians don’t receive training on during their professional education.   
 Clinicians need a quick resource to answer these questions about commonly used meds.

 Solution: Our Pharmacist’s Letter, Pharmacy Technician’s Letter, and Prescriber’s Letter articles point out commonly  
 used Rx meds in cats and dogs, and how their dosing and formulations vary compared to human meds. Clarification  
 is also included about OTCs and supplements, as well as examples of ingredients in human meds that may be toxic in  
 animals (xylitol, etc). Our articles include specifics about vet prescriptions, such as indicating that “extra-label” or  
 off-label use is appropriate. Our FAQ, Med Considerations for Cats and Dogs, points out other nuances, and includes  
 resources for pet med questions.

Reduce Turnaround Time for STAT Meds

 Pain Point: Hospital pharmacy technicians need to know when to expedite certain med orders to give patients the  
 most benefit and prevent harm.

 Solution: Our Hospital Pharmacy Technician’s Letter article and technician tutorial, Med Administration Timing,  
 review medications that are often needed as soon as possible, as well as other information that technicians can look  
 to for clues to prioritize a medication order. The article provides strategies to help get these medications through  
 the pharmacy, from prep to check, and into a nurse’s hands, without delay.

Hospital Pharmacies
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Product Spotlight This issue we feature our advanced technician training program PTU Elite.

A big challenge that pharmacies face today is recruiting and retaining 
experienced, well-trained pharmacy technicians. PTU Elite is the perfect 
solution for pharmacies that want to provide their experienced technicians 
with tools that help improve essential competencies while empowering 
them to advance in their career by enhancing their knowledge and skills. 

PTU Elite offers a robust suite of highly focused and engaging training 
programs including:

• Math Mastery

• CSPT™ Training

• Hazardous Drugs

• Immunizations

• Point-of-Care Testing

• Soft Skills

Available as a group purchase, PTU Elite is the perfect complement to 
Pharmacy Technicians University (PTU)—technician training for students. 

Equip your pharmacy with PTU Elite today!

Get a Quote

DIABETES RESOURCE HUB
In recognition of National Diabetes Month, we wanted to announce that our 
Diabetes Resource Hub is now universal for U.S. pharmacists, technicians, and 
prescribers. There is now one single Hub for each topic with content that’s 
specific to each practice area. Featured articles include:

 Don’t Jump to Kerendia for Diabetic Kidney Disease

 Treat Foot Infections in Diabetes Based on Severity

 Help Patients Manage Diabetes Meds During a Fast

Check out the Diabetes Resource Hub here!

New Monograph: What is Delta-8 THC?
Pain Point: Delta-8 THC is the new cannabinoid on the block, and it’s been  
getting a lot of attention lately for all the wrong reasons. Despite concerns from 
the FDA and CDC regarding a recent spike in poison center calls, delta-8 THC  
is being sold in supplements as a safe alternative to delta-9 THC, the main  
psychoactive component of cannabis. 

Solution: Natural Medicines recently published a new monograph for delta-8 THC, and this article summarizes the  
most relevant information found in that monograph. One notable difference between this and other popular  
cannabinoids is the fact that delta-8 THC is present in only trace amounts in cannabis, suggesting that delta-8 THC  
products are created synthetically. This article also provides insight into what we know thus far about the safety and 
psychoactive effects of delta-8 THC.

Natural Medicines
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Hot Topic Webinar

For November, we have a new webinar available on demand that features Steven 
E. Nissen, MD, MACC Chairman, Department of Cardiovascular Medicine Cleveland 
Clinic Foundation, and other panelists as they discuss and answer common clinical 
questions about Hypertriglyceridemia Management. Click here to watch for free. 

News & Events

Check out our other on-demand webinars here.

CriticalPoint Upcoming Webinars
On December 15 from 1:00-2:00 pm, join Abby Roth, CMQ/OE and QP503A Qualified, 
as she discusses a case study, Investigating a Microbial Excursion. She’ll be detailing 
the actions to be taken as part of the investigation and remediation process, and she 
will provide practical suggestions that can be applied to a variety of investigations of 
exceeded action levels. Register today!

Click here to check out all upcoming CriticalPoint webinars

New in the COVID-19 Resource Hub
Our editors continue to add new articles and clinical resources to the 
COVID-19 Resource Hub. Recent additions and updates include:

 Early Release Article: Encourage COVID-19 Vaccination for Kids 5 and Up

 Article: Clarify When and How to Give COVID-19 Vaccine Boosters

 Chart: COVID-19 Point-of-Care Testing

 Article: Treatments of Interest for COVID-19

Visit the COVID-19 Resource Hub
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November 2021

FREE DOWNLOAD!  
NOVEMBER CE COURSE CATALOG

Check out our latest CE Course Catalog featuring new courses offered 
for November, general CE, live CE/CME, patient safety, and more!

Click here to download

Continuing Education
TRC’s accredited learning center for medication management offers 
continuing education in 13 categories, including:

• Disease State Management / Drug Therapy

• HIV / AIDS

• Law

• General Pharmacy

• Patient Safety / Medication Errors

• Archived Webinars

• Competency

• Compliance

• Hospital / Specialty

• Preceptor

• Training 

• Immunization

• Compounding

Our Most Popular Charts for November

 Hospital Pharmacist’s Letter: Drug Options for Hypertensive Emergency

 Hospital Pharmacy Technician’s Letter: Considerations for Hospital-at-Home Care

 Pharmacist’s Letter: Treatment and Prevention of Hair Loss

 Pharmacy Technician’s Letter: Buprenorphine for Chronic Pain

 Prescriber’s Letter: Analgesics in Pregnancy and Lactation
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